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Characteristics of Good Listeners
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Characteristics of Bad Listeners
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Your Listening Skills: What Do Others Think?

Yourself

Your customers (end-users)

Your boss

Your co-worker
3.6

Your spouse, significant other, or close friend
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Your Listening Skills

| pretend I'm paying attention when my mind is drifting off.

| cut people off or finish their sentences, because | know what they're going to say.

| interrupt others because | have something relevant to add to the conversation.

When someone is speaking to me, | look around the room to see what else is happening.
2.6

| start doing some other task when someone talks too long or too slowly.

When someone is speaking, | plan my response.

Strongly disagree Strongly agree
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